INVERCARGILL AIRPORT LTD Customer Satisfaction Survey 2011

Travel Data :

Why do you usually Travel to or from Invercargill Airport

6% 1%

O Blank

17% B Business

39% O Visiting Family/Friends

7% O Tourist

B Greeting Farewelling
Travellers

@ Other

30%

How often do you visit Invercargill Airport ?

Blank
1%

Two or more
times a week
4%

Once a week
5%

Once a month
Less than six 3204
times a year

58%

How did you travel to or from Invercargill Airport ?

Blank

Family/Friends 204

16%

Taxi/Shuttle
7%

Rental Car
3%

Private Car
72%
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Your Arrival Experience :

70
O The road signs were \isible
60 and clearly understood.
50 B The pick up and drop off
zones were clearly marked
© 40 and accessible.
30 O It was clearly understood
_ — how to access the parking
20 ] lot.
O The Parking Attendants
10 were polite and professional.
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Airport Terminal Building :
0
80 @ The senices and gates were
easily located using the
70 sighage available.
60 @ The terminal building had a
welcoming ambience.
50
X
40 0O The terminal building seating
30 areas were comfortable.
20 O The terminal building
10 _ temperature was
Lﬂ comfortable.
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90
80 O The senices and gates were
easily located using the
70 signage available.
60 B The terminal building had a
welcoming ambience.
50
S
40 O The terminal building seating
areas were comfortable.
30
20 O The terminal building
10 _ temperature was
comfortable.
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90
80 O The Baggage Collection
70 area temperature was
comfortable.
60
50 @ The terminal building was
X clean and tidy.
40 =
30
O The terminal building was,
20 — .
owerall, on par with other
10 — New Zealand regional
O_|—|_|—|_.IV—I_|_|I : : |-| I|_||_|—| airports.
O The terminal building was a
2 (2 - .
Q)\é& Q@Q N N q@@ Qv positive reflection on the
\*?* ¥ 0\%% oé‘) theme: 'Invercargill, Gateway
o&\q <§\ to Southland.'
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Toilet Facilities :

80
— | |3 The number of toilets were
70 B sufficient to accommodate
60 | the number of people in the
terminal.
50 | | = The toilets were clean and
£ 40 || tidy.
30 u
O The cleaning staff were
20 T | helpful and friendly.
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Café :
70
B O There was sufficient variety
60 of food and beverages at the
cafe.
50 @ The food and bewerages
were fresh and of good
< 40 quality.
30 0O The wait time for senvice at
the cafe was acceptable.
20
O The cafe staff were friendly
10 —’» W and helpful.
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